Howard ], Siegel : ) —y
Vice President of External and Regulatory Affairs i i 3 '1
Togix Comnwnications

210 Barton Springs f :
Austin, Texas 78704 COMMUNICATIONS
512-615-4135 Tel

775-854-8107 Fax

Howard Siegel@logixcom.com

February 25, 2014

Marlene H, Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

RE: Logix Communications
Certification of CPNI Filing
EB Docket No. 06-36

Dear Ms, Dottch:

On behalf of Logix Communications, please find attached Logix’s certification and
statement, pursuant to Section 64.2009(e) of the Commissions Rules, in accordance with the
Commission’s Public Notice, dated January 16, 2013 (DA 13-61). Moreover, because Logix’s
corporate policy documentations has not changed, Logix is attaching its filing from February
2006 as a restatement of the prior certification.

Thank you for your consideration ot the above and the attached. If you have any
questions, do not hesitate to contact me.

Very truly yours,

% )

Howard J. Siegel
Vice President of Exteinal and
Regulatory Affairs



Annnal 47 C.F.R. § 64.2009(e) CPNI Certification

EB Docket 06-36

Annual 64.2009(e} CPNI Certification for 2013
Date filed: February 20, 2014

Name of company covered by this certification: Logix Communications, L.P. dba Logix Communications

Form 499 Filer [D: 822776
Name of signatory: Matt Asmus

Title of signatory: Chief Executive Officer

1, Matt Asmus, certify that I am an officer of the company named above, and acting as an agent of
the company, that I have personal knowledge that the company has established operating procedures that
are adequate to ensure compliance with the Commission’s CPNI rules. See 47 C.F.R. § 64.2001 ef seq.

Aftached to this certification as Attachment “A” is an accompanying statement explaining how
the company’s procedures ensure that the company is in compliance with the requirements set forth in
section 64.2001 ef seq. of the Commission’s rules,

The company has not taken any actions (proceedings instifuted or petitions filed by a company at
cither state commissions, the cowt system, or at the Commission against data brokers) against data
brokers in the past year. Companies must report on any information that they have with respect to the
processes pretexters are using to attempt to access CPNI , and what steps companies are taking to protect
CPNIL

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI {number of customer complaints a company has received related to
unauthorized access to CPNI, or unauthorized disclosure of CPNI, broken down by category or
complaint, e.g., instances of improper access by employees, instances of improper disclosure to
individuals not authorized to receive the information, or instances of improper access to online
information by individuals not authorized to view the information).

Signed: s/
Matt Astnus




Attachment “A”

Logix has in place multiple steps to protect CPNI from persons attempting to falsely obtain CPNI
of another person through pretexting. Logix does not allow web access of CPNI. As a result, all queries
are screened by a customer service representative. For all customer-initiated calls, a customer-specific
password must be provided before CPNI will be provided to the caller. 1f a password is not provided,
Logix will call the customer’s authorized contact for authorization. Moreover, Logix has included
specific language in its employee policies that provide information to all Logix employees regarding

Logix’s and the employee’s responsibilities with regard to protecting customer CPNL



Howard |. Slegel

Vice President of External and Regulatory Affairs
Logix Comumnunications

210 Barton Springs T et e
Austn, Texas 78704 COMMUMNICATIONS
3126154135 Tel

775-854-8107 Tax

Howard.Slegel@logixconucom

February 6, 2006

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12th Street, SW

Washington, DC 20554

RE: Logix Communications
Certification of CPNI Filing
EB Doclet No. 06-36
EB-06-TC-060

Dear Ms. Dortch:
On behalf of Logix Communications, please find attached Logix’s certification and
statement, pursuant to Section 64.2009(¢) of the Commissions Rules, in accordance with the

Commission’s Public Notice, dated February 2, 2006 (DA 06-258).

Thank you for your consideration of the above and the attached. If you have any

questions, do not hesifate to confact me.
Very truly yours%/

Howard J. Siegel
Vice President of External and
Regulatory Affairs




CERTIFICATY. OF

CPNI USAGE COMPLIANCE
Company Name: Logix Communications
Address 2950 N. Loop West Suite 1200, Houston, Texas 77092

As a corporate officer for this company, | hereby certify that, based on my personal
knowledge, operating procedurcs have been established that are adequate to ensure compliance
with the rules established by the Federal Communications Commission (“FCC”) concerning
Customer Proprietary Network Information (“CPNI”), as set forth in Part 64, Subpart U, of the

FCC’s Rules and Regulations, 47 C.F.R. Sec. 64.2001 ef seq. as revised.

The attached Statement demonstrates such compliance.

1A Asmts 7
Chief Operating Officer

Dated: €~ o/" 0 &

Attachment:

Logix CPNI Procedures




LOGIX

CUSTOMER PROPRIETARY NETWORK INFORMATION (“CPNI”)

The operating procedures of Logix Communications, LP dba Logix Communications (“Logix”}

PROCEDURES

are designed to ensure compliance with the CPNI rules applicable to telecommunications carriers. These
procedures are designed to meet Logix’s duty to protect CPNI from any disclosure or use that is not
petmitted by the rules of the Federal Communications Commission,

A,

All disclosures or uses of Customer Proprietary Network Information (“CPNI”) are to be
approved by the customer except for valid law enforcement requests. Lacking customer
approval, any request to utilize CPNI requires approval of the Vice President of Service
to determine validity.

All disclosures of CPNI for law enforcement will be listed in the CPNI notebook/file
along with backup documentation maintained by the designee of the Vice President of
Service. Logix does not disclose CPNI to third parties to be used for marketing purposes.

All outbound marketing request campaigns need to be approved by the Vice President of
Service. Such approval will require use of lists of customers showing the opt-in or opt-
out approvals including history of notices to customers.

In instances of Opt-out mechanisms that do not work properly, the Vice President of
Serviee, and/or the Vice President of Regulatory Affairs are required to notify the FCC
within five (5) business days in writing. The notice shall be in the form of a letter, and
shall include the carrier’s name, a description of the opt-out mechanism(s) used, the
problem(s) experienced, the remedy proposed and when it will be/was implemented,
whether the relevant state conunission(s) has been notified and whether the state
commission(s) has taken any action, a copy of the notice provided to customers, and
contact information. Such notice must be submitted even if the carrier offers other
methods by which customers may opt-out,

Employees will be educated on the company’s policy not to improperly disclose or use
CPNL

A corporate officer acting as agent for the Company will certify on an annual basis
stating that the officer has personal knowledge that the Company has established the
above operating procedures and that these procedures are adequate to ensure compliance
with applicable CPNI rules.




